VPAT WCAG 2.2 for Cambridge One Platform Accessibility Conformance
Report v2.0 2025
CambridgeOne Accessibility Conformance Report
WCAG Edition

(Based on VPAT® Version 2.5Rev)

Name of Product/Version: CambridgeOne Platform
Report Date: 15th October 2025

Product Description: CambridgeOne is home to Cambridge University Press & Assessment's
English Learning digital online publishing propositions; further supporting the integration of
learning and assessment, offering improved user experience, and enabling responsive
development based on customer feedback, leading to frequent improvements to the customer

experience.

Contact Information: cone@cambridge.org, UK +44 01223 326098, US +1 844 682 0042

Notes: The CambridgeOne Platform was assessed against the Web Content Accessibility

Guidelines WCAG 2.2 as of the date of this report. The accessibility conformance report with the

WCAG 2.2 Success Criteria, has been scoped for full pages, complete processes, and
accessibility-supported ways of using technology as documented in the WCAG 2.2

Conformance Requirements measured against AA standard.

Evaluation Methods Used: This website undergoes regular testing against the above guidelines
by development and quality assurance teams. An external audit was carried out by the Digital
Accessibility Centre (DAC), an organization which tests apps and websites to ensure
compliance with web standards. The DAC has used TalkBack, VoiceOver, NVDA and JAWS as
screen readers and Zoom text along with native magnification available in Android and iOS.
Dragon Naturally Speaking (with IE) has been used for testing Voice activation. The audit has
also included people with some disabilities (Color Blind, Dyslexic, Learning Disabilities, Deaf,

Asperger's, Anxiety/Panic disorder) but do not require assistive technology.

The most viewed pages were also tested using accessibility testing tools by our website team
with Screen reading software and magnifying software for Web and mobile browsers.


mailto:cone@cambridge.org
https://www.w3.org/TR/WCAG22/
https://www.w3.org/TR/WCAG22/
https://www.w3.org/TR/WCAG22/
https://www.w3.org/TR/WCAG22/

“Voluntary Product Accessibility Template” and “VPAT” are registered

service marks of the Information Technology Industry Council (ITI)

Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility

standard/guidelines:

Standard/Guideline Included In Report

Web Content Accessibility Guidelines (WCAG) 2.1 Level A (Yes)

Level AA (Yes)
Level AAA (No)

Web Content Accessibility Guidelines 2.2 Level A (Yes)

Level AA (Yes)

Level AAA (No)

Terms

The terms used in the Conformance Level information are defined as follows:

. Supports: The functionality of the product has at least one method that meets the criterion
without known defects or meets with equivalent facilitation.

. Partially Supports: Some functionality of the product does not meet the criterion.

. Does Not Support: The majority of product functionality does not meet the criterion.

. Not Applicable: The criterion is not relevant to the product.

« Not Evaluated: The product has not been evaluated against the criterion.


https://www.w3.org/TR/WCAG21/
https://www.w3.org/TR/WCAG22/

WCAG 2.2 Report

Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for
full pages, complete processes, and accessibility-supported ways of using technology as
documented in the WCAG 2.2 Conformance Requirements.

WCAG 2.2

Table 1: Success Criteria, Level A

Notes:
Criteria Conformance Remarks and Explanations
Level
111 Non-text Content (Level A) Partially Supports  Some images and icons did not have
appropriate alternative text.
1.2.1 Audio-only and Video-only_ Supports Transcripts are available for the user
(Prerecorded) (Level A) with audio and video content
1.2.2 Captions (Prerecorded) (Level Supports Captions were present and accurate
A) for prerecorded video content.
1.2.3 Audio Description or Media Supports Information in prerecorded videos was
Alternative (Prerecorded) (Level A) announced in an audio description or
provided through a media alternative.
1.3.1 Info and Relationships (Level Partially Supports  « The structure of headings was
A) illogical and did not follow a
hierarchical order.

« Visual information could not be read
by screen reading software,
structure was not programmatically
preserved, and relationships were
not programmatically preserved.

« Disabled elements were not
programmatically set to be disabled.

1.3.2 Meaningful Sequence (Level Supports The sequence of content was

A) meaningful.


https://www.w3.org/TR/WCAG22/
https://www.w3.org/TR/WCAG22/#non-text-content
https://www.w3.org/TR/WCAG22/#audio-only-and-video-only-prerecorded
https://www.w3.org/TR/WCAG22/#audio-only-and-video-only-prerecorded
https://www.w3.org/TR/WCAG22/#captions-prerecorded
https://www.w3.org/TR/WCAG22/#audio-description-or-media-alternative-prerecorded
https://www.w3.org/TR/WCAG22/#audio-description-or-media-alternative-prerecorded
https://www.w3.org/TR/WCAG22/#info-and-relationships
https://www.w3.org/TR/WCAG22/#meaningful-sequence

1.3.3 Sensory Characteristics (Level
A)

1.4 Use of Color (Level A)

1.4.2 Audio Control (Level A)

2.1.1 Keyboard (Level A)

2.1.2 No Keyboard Trap (Level A)

2.1.4 Character Key Shortcuts
(Level A)

2.2 Timing_Adjustable (Level A)

2.2.2 Pause, Stop, Hide (Level A)

2.3.1 Three Flashes or Below
Threshold (Level A)

2.4.1 Bypass Blocks (Level A)

2.4.2 Page Titled (Level A)

2.4.3 Focus Order (Level A)

2.4.4 Link Purpose (In Context)
(Level A)

2.5.1 Pointer Gestures (Level A)

2.5.2 Pointer Cancellation (Level A)

Supports

Partially Supports

Not Applicable

Supports

Supports

Not Applicable

Not Applicable
Not Applicable

Supports

Supports

Supports

Partially Supports

Partially Supports

Not Applicable

Supports

Exercises do not rely upon the abilities
of sensory characteristics.

. States of interactive elements relied
upon the use of colour.

. Links were identified via the use of

colour.
Audio did not play automatically.

All functionality of the content is
operable through a keyboard
interface.

No keyboard traps were identified.

Shortcut keys were not present.

Time limits were not present.
No automated content was present.

Content did not flash more than three

times in one second.

A method to skip past repeated blocks

of content is present for users.

Page titles reflects the purpose of the

page.

There were elements that did not

receive focus in a logical focus order.

Links were not descriptive for their

purposes.

No content relied upon pointer
gestures.

The down-event is not used to
execute function, or functionality

could be aborted and undone.


https://www.w3.org/TR/WCAG22/#sensory-characteristics
https://www.w3.org/TR/WCAG22/#audio-control
https://www.w3.org/TR/WCAG22/#audio-control
https://www.w3.org/TR/WCAG22/#keyboard
https://www.w3.org/TR/WCAG22/#no-keyboard-trap
https://www.w3.org/TR/WCAG22/#character-key-shortcuts
https://www.w3.org/TR/WCAG22/#timing-adjustable
https://www.w3.org/TR/WCAG22/#pause-stop-hide
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
https://www.w3.org/TR/WCAG22/#bypass-blocks
https://www.w3.org/TR/WCAG22/#page-titled
https://www.w3.org/TR/WCAG22/#focus-order
https://www.w3.org/TR/WCAG22/#link-purpose-in-context
https://www.w3.org/TR/WCAG22/#pointer-gestures
https://www.w3.org/TR/WCAG22/#pointer-cancellation

2.5.3 Label in Name (Level A)

2.5.4 Motion Actuation (Level A)

311 Language of Page (Level A)

3.210n Focus (Level A)

3.2.2 On Input (Level A)

3.2.6 Consistent Help (Level A)
WCAG 2.2 only

3.3 Error Identification (Level A)

3.3.2 Labels or Instructions (Level
A)

3.3.7 Redundant Entry (Level A)
WCAG 2.2 only

41.2 Name, Role, Value (Level A)

Partially Supports

Not Applicable

Supports

Supports

Supports

Supports

Supports

Partially Supports

Supports

Partially Supports

Words that visually label elements
were not part of the accessible name.

Content did not depend on the user’s

ability to move a device.

The default human language of each
web page can be programmatically

determined.

When any user interface component
receives focus, it does not initiate a

change of context.

Changing the setting of any user
interface component did not
automatically cause a change of

context.

Help consistently occurred in the
same relative order as other page

content.
Errors are described to users in text.

- Some required form elements were
marked with an asterisk and the
asterisk is not introduced.

- There were form elements requiring
user data that did not have a label

for Admin users.

Information previously entered by the
user could was provided for the user

to enter the same information again.

« WAI-ARIA has been used
incorrectly on some elements.

« Some elements did not have a name
exposed, role exposed, or state/
correct state exposed.


https://www.w3.org/TR/WCAG22/#label-in-name
https://www.w3.org/TR/WCAG22/#motion-actuation
https://www.w3.org/TR/WCAG22/#language-of-page
https://www.w3.org/TR/WCAG22/#on-focus
https://www.w3.org/TR/WCAG22/#on-input
https://www.w3.org/TR/WCAG22/#consistent-help
https://www.w3.org/TR/WCAG22/#error-identification
https://www.w3.org/TR/WCAG22/#labels-or-instructions
https://www.w3.org/TR/WCAG22/#redundant-entry
https://www.w3.org/TR/WCAG22/#name-role-value

Table 2: Success Criteria, Level AA

Criteria

1.2.4 Captions (Live) (Level AA)

1.2.5 Audio Description

(Prerecorded) (Level AA)

1.3.4 Orientation (Level AA)

1.3.5 Identify Input Purpose (Level
AA)

1.4.3 Contrast (Minimum) (Level
AA)

1.4.4 Resize Text (Level AA)

1.4.5 Images of Text (Level AA)

1.410 Reflow (Level AA)

1.411 Non-text Contrast (Level AA)

Conformance

Level
Not Applicable

Supports

Supports

Supports

Partially Supports

Partially Supports

Partially Supports

Partially Supports

Partially Supports

Remarks and Explanations

No live content was present.

Information in prerecorded videos
was announced in an audio

description.

The content was not locked to portrait
or landscape presentation and

content was not lost.

The purpose of each input field
collecting information about the user

can be programmatically determined.

Some text elements did not meet the

minimum required contrast ratio.

Drag and Drop Activity Types only:
Text resized without assistive
technology up to 200 percent resulted

in loss of content for categorization.

eBooks only were displayed through
images of text. The text is unable to

be modified.

Content cannot be viewed with a
viewport of 1280 by 1024, and 400

percent resized text.

Non-text elements fail to meet the

minimum required contrast ratio.


https://www.w3.org/TR/WCAG22/#captions-live
https://www.w3.org/TR/WCAG22/#audio-description-prerecorded
https://www.w3.org/TR/WCAG22/#audio-description-prerecorded
https://www.w3.org/TR/WCAG22/#orientation
https://www.w3.org/TR/WCAG22/#identify-input-purpose
https://www.w3.org/TR/WCAG22/#contrast-minimum
https://www.w3.org/TR/WCAG22/#resize-text
https://www.w3.org/TR/WCAG22/#images-of-text
https://www.w3.org/TR/WCAG22/#reflow
https://www.w3.org/TR/WCAG22/#non-text-contrast

1.4.12 Text Spacing (Level AA)

1.4.13 Content on Hover or Focus
(Level AA)

2.4.5 Multiple Ways (Level AA)

2.4.6 Headings and Labels (Level
AA)

2.4.7 Focus Visible (Level AA)

2.4.11 Focus Not Obscured
(Minimum) (Level AA) WCAG 2.2

only

2.5.7 Dragging_Movements (Level
AA) WCAG 2.2 only

2.5.8 Target Size (Minimum) (Level
AA) WCAG 2.2 only

3.2 Language of Parts (Level AA)

3.2.3 Consistent Navigation (Level
AA)

3.2.4 Consistent Identification
(Level AA)

Supports

Supports

Not Applicable

Partially Supports

Supports

Partially Supports

Does Not Support

Supports

Supports

Supports

Supports

Text spacing can be adjusted with no
loss of content or functionality.

Content displayed on hover can be
dismissed.

Content followed a linear progression.

Elements that could be named were

not descriptive.

Visible focus indicators were present
for some elements that could receive

focus by using keyboard-only inputs.

Focusable elements that displayed a
focus indicator were obscured by

nearby elements.

Draggable content did not provide an
alternative means of achieving the
same outcome without dragging

movements.

The size of targetable elements met
the minimum of 24 by 24 CSS pixels.

The language of all parts is correctly

set.

Navigational mechanism repeated on
multiple web pages within a set of
web pages occurred in the same
relative order each time they were

repeated.

Elements that had the same

functionality within a set of web pages


https://www.w3.org/TR/WCAG22/#text-spacing
https://www.w3.org/TR/WCAG22/#content-on-hover-or-focus
https://www.w3.org/TR/WCAG22/#multiple-ways
https://www.w3.org/TR/WCAG22/#headings-and-labels
https://www.w3.org/TR/WCAG22/#focus-visible
https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#dragging-movements
https://www.w3.org/TR/WCAG22/#target-size-minimum
https://www.w3.org/TR/WCAG22/#language-of-parts
https://www.w3.org/TR/WCAG22/#consistent-navigation
https://www.w3.org/TR/WCAG22/#consistent-identification

3.3.3 Error Suggestion (Level AA)

3.3.4 Error Prevention (Legal,_
Financial, Data) (Level AA)

3.3.8 Accessible Authentication
(Minimum) (Level AA) WCAG 2.2
only

4.1.3 Status Messages (Level AA)

Table 3: Success Criteria, Level AAA

Criteria

1.2.6 Sign Language (Prerecorded)
(Level AAA)

1.2.7 Extended Audio Description
(Prerecorded) (Level AAA)

1.2.8 Media Alternative
(Prerecorded) (Level AAA)

1.2.9 Audio-only (Live) (Level AAA)

1.3.6 Identify Purpose (Level AAA)

1.4.6 Contrast (Enhanced) (Level
AAA)

1.4.7 Low or No Background Audio
(Level AAA)

1.4.8 Visual Presentation (Level
AAA)

1.4.9 Images of Text (No Exception)
(Level AAA)

Supports

Not Applicable

Supports

Partially Supports

Conformance

Level

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated
Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

were identified consistently.

Suggestions to resolve errors were

provided.

No Legal, Financial or Data collection

was present.

Authentication did not present content
to solve or transcribe, and did not

need the user to recall information.

Status messages presented were not

announced.

Remarks and Explanations


https://www.w3.org/TR/WCAG22/#error-suggestion
https://www.w3.org/TR/WCAG22/#error-prevention-legal-financial-data
https://www.w3.org/TR/WCAG22/#error-prevention-legal-financial-data
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG22/#status-messages
https://www.w3.org/TR/WCAG22/#sign-language-prerecorded
https://www.w3.org/TR/WCAG22/#extended-audio-description-prerecorded
https://www.w3.org/TR/WCAG22/#extended-audio-description-prerecorded
https://www.w3.org/TR/WCAG22/#media-alternative-prerecorded
https://www.w3.org/TR/WCAG22/#media-alternative-prerecorded
https://www.w3.org/TR/WCAG22/#audio-only-live
https://www.w3.org/TR/WCAG22/#identify-purpose
https://www.w3.org/TR/WCAG22/#contrast-enhanced
https://www.w3.org/TR/WCAG22/#low-or-no-background-audio
https://www.w3.org/TR/WCAG22/#visual-presentation
https://www.w3.org/TR/WCAG22/#images-of-text-no-exception

2.1.3 Keyboard (No Exception),
(Level AAA)

2.2.3 No Timing (Level AAA)

2.2.4 Interruptions (Level AAA)

2.2.5 Re-authenticating (Level AAA)

2.2.6 Timeouts (Level AAA - 2.2
only)

2.3.2 Three Flashes (Level AAA)

2.3.3 Animation from Interactions
(Level AAA)

2.4.8 Location (Level AAA)

2.4.9 Link Purpose (Link Only)
(Level AAA)

2.4.10 Section Headings (Level
AAA)

2.4.12 Focus Not Obscured
(Enhanced) (Level AAA) WCAG 2.2

only

2.4.13 Focus Appearance (Level
AAA) WCAG 2.2 only

2.5.5 Target Size (Enhanced) (Level
AAA)

2.5.6 Concurrent Input Mechanisms

(Level AAA)

3.1.3 Unusual Words (Level AAA)

3.1.4 Abbreviations (Level AAA)

3..5 Reading Level (Level AAA)

3.1.6 Pronunciation (Level AAA)

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated

Not Evaluated


https://www.w3.org/TR/WCAG22/#keyboard-no-exception
https://www.w3.org/TR/WCAG22/#no-timing
https://www.w3.org/TR/WCAG22/#interruptions
https://www.w3.org/TR/WCAG22/#re-authenticating
https://www.w3.org/TR/WCAG22/#timeouts
https://www.w3.org/TR/WCAG22/#three-flashes
https://www.w3.org/TR/WCAG22/#animation-from-interactions
https://www.w3.org/TR/WCAG22/#location
https://www.w3.org/TR/WCAG22/#link-purpose-link-only
https://www.w3.org/TR/WCAG22/#section-headings
https://www.w3.org/TR/WCAG22/#focus-not-obscured-enhanced
https://www.w3.org/TR/WCAG22/#focus-not-obscured-enhanced
https://www.w3.org/TR/WCAG22/#focus-appearance
https://www.w3.org/TR/WCAG22/#target-size-enhanced
https://www.w3.org/TR/WCAG22/#concurrent-input-mechanisms
https://www.w3.org/TR/WCAG22/#unusual-words
https://www.w3.org/TR/WCAG22/#abbreviations
https://www.w3.org/TR/WCAG22/#reading-level
https://www.w3.org/TR/WCAG22/#pronunciation

3.2.5 Change on Request (Level Not Evaluated
AAA)

3.3.5 Help (Level AAA) Not Evaluated

3.3.6 Error Prevention (All) (Level Not Evaluated
AAA)

3.3.9 Accessible Authentication Not Evaluated
(Enhanced) (Level AAA) WCAG 2.2

only

Legal Disclaimer

This document is a voluntary sharing of current accessibility conformance for informational
purposes only. Cambridge University Press & Assessment (Cambridge) makes no warranties,
expressed or implied, as to the accuracy, completeness, recency, or adequacy of this document.
To the fullest extent permitted by law Cambridge disclaims all liability, including any
consequential loss, that may result from the use of or reliance on this document. This document
does not from any part of any agreement between Cambridge and another party, and shall not

be incorporated by reference. Cambridge may update this document without notice.

End of Document


https://www.w3.org/TR/WCAG22/#change-on-request
https://www.w3.org/TR/WCAG22/#help
https://www.w3.org/TR/WCAG22/#error-prevention-all
https://www.w3.org/TR/WCAG22/#accessible-authentication-enhanced
https://www.w3.org/TR/WCAG22/#accessible-authentication-enhanced

